
 REFLECTING ON THE PAST YEAR AND
GEARING UP FOR AN EVEN BRIGHTER 2026!

THE 
YEAR-END

RECAP

2025



“2025 WAS A YEAR OF PROGRESS AND
SHARED SUCCESS, AND WE’RE PLEASED
TO REFLECT ON WHAT WE ACHIEVED
TOGETHER.”

REFLECTING
ON 2025



+7500

+10,500+600

+190
 HOURS OF CARE DELIVERY PER WEEK

 AVERAGE AS OF THE 5TH OF JANUARY 2026
ACROSS OUR THREE LOCATIONSSERVICE USERS IN 2025

DEDICATED MEMBERS OF STAFF

KEY NUMBERS 2025 BY THE NUMBERS 

IN EXCESS OF WEEKLY CARE VISITS



TEAM ACHIEVEMENTS OUR TEAM'S MILESTONES

 NORTHAMPTONSHIRE PASSED
COUNCIL QUALITY MONITORING

THE GOLDSTANDARDS FRAMEWORK END OF
LIFE CARE ACCREDITATION

WARWICKSHIRE 

GLOUCESTERSHIRE RATED
“GOOD” BY THE CQC



STORIES, VOICES AND PROGRESS

 Aroma Care Circle
FIRST

EDITION

Eggs-tra
Special Easter
at Aroma Care

Wellbeing
Room
Updates

Community
Spotlight
Feature

Operational
Transparency

HIGHLIGHTS

LAUNCHING OUR 
AROMA CARE CIRCLE NEWSLETTER

 WAS ONE OF OUR 
PROUDEST MOMENTS. 

WE REVAMPED OUR SERVICE USER GUIDE.

DID YOU KNOW

2025 marked a

decade of

caring



FUN MEMORIES MOMENTS THAT MADE US SMILE







CLIENT REVIEWS OUR CLIENT’S COMPLIMENTS

I AM VERY SATISFIED THE WAY I AM
LOOKED AFTER.

EXPERIENCE VERY GOOD, LOVELY
TEAM.

WELL LOOKED AFTER BY KIND CARERS.
THOROUGH WASHING AND DRESSING.

SOME ERATIC TIMING BECAUSE OF WORK
LOAD. VERY HELPFUL TO BE INFORMED BY

TELEPHONE OF DELAYS OR CHANGES.
GENERALLY VERY HELPFUL.

E.P. J.G. V.C.
NORTHAMPTONSHIRE WARWICKSHIRE GLOUCESTERSHIRE



LET’S DO IT AGAIN IN 2026!

Thank‌you!‌


